
City of Charlottesville Toilet Rebate Program 

Updated October 2024 
For more information on how to save water: www.charlottesville.gov/waterconservation 

Fill out and return with your water bill, email, or mail 
separately to: 

City of Charlottesville- Office of Utility Billing 
P.O. Box 591 
Charlottesville, VA 22902 
434 970-3211 

WaterConservation@Charlottesville.gov 

Name: ___________________________________________ 

Installation Address: ______________________________________________ 

Mailing Address (if different): _______________________________________ 

Phone Number: __________________ Email: __________________________ 

Water Account Number: __________________________________ 

The Following Information Must be Filled In 
(Receipts often do not show this) 

Old Toilet Gallons Per Flush Volume (gpf): 

3.5+ gpf  1.6 – 3.5 gpf  Less than 1.6 gpf  I Don’t Know 

New Toilet Brand, Make, and Model: _________________________________ 

New Toilet and/or Installation Cost: ___________    Number of Toilets:_____ 

Is This a WaterSense Labeled Toilet?: ________    Installation Date________ 

Property Type: Single-Family  Multi-Family  Commercial 

A copy of your itemized receipt and / or invoice for installation costs must 
accompany this form. 

I certify that I have replaced a 1.6 gallons per flush (gpf) or higher toilet with a 
WaterSense labeled toilet at my property in the City of Charlottesville. 

________________________________________    __________________ 
Signature                                                                          Date 

Method of Rebate Payment: 

_____Please send check     _____Please credit my account 

http://www.charlottesville.gov/waterconservation
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