What are my rights?

All parents/guardians of children served by CSA have the right to:

1. understand local CSA process and to receive information for receiving and reviewing referrals for services

2. be notified before your child is assessed or offered services

3. understand the information you receive in your native language, when possible

4. agree in writing before beginning any services, except when ordered by the Court, upheld by the appeal process, or authorized by law

5. review and receive information regarding your child’s record and to confidentiality, unless otherwise authorized by law ordered by the Court

6. assistance from local human service professionals to receive the services your child requires

7. review, disagree with, and appeal any part of your child’s assessment or service plan  
8. participate in any meeting which your child and family situation is discussed
The Children’s Services Act (CSA)

Charlottesville & Albemarle Community Policy and 
Management Teams
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Vision
Children live safely and productively with their families and in their schools and communities

Statement of Purpose
The purpose of the CPMT is to manage the cooperative effort in the community to better serve the needs of troubled and at-risk youths and their families and to maximize the use of state and community resources – Code of Virginia, Section 2.2-5206.  We do this through actively connecting with children and families. We engage them in identifying and delivering services locally that are meaningful and responsive to their needs.

Core Values
CONNECTED. Young people thrive with caring adults and families

ENGAGED. Families and young people are engaged in decisions about their care.

PRODUCTIVE. Services are meaningful and responsive to children’s needs

LOCAL. Children are best served in their home communities.

October 2015

What is the Children’s Services Act (CSA)?

Formerly known as the Comprehensive Services Act, the Children’s Services Act (CSA) is a 1992 Virginia Law which provides funding for services for at-risk youth. The purpose of the Act is to provide child-centered, family-focused, community-based services to these youth and their families.
State and local agencies, parents, and service providers work together to plan and provide services for families. This is done through local teams.

The Community Policy and Management Team (CPMT) coordinates agency efforts, manages the availability of funds, and oversees state and local policy implementation.
The Family Assessment and Planning Team (FAPT) meets to discuss the strengths and needs of youth and families and along with the family and service providers, helps with service planning and approves funding for services. 

Both teams include representatives from the Department of Social Services (DSS), Public Schools, Region Ten Community Services Board (CSB), 16th District Court Service Unit (CSU), Community Attention, a local private agency serving children, and a parent representative.
Who is eligible for services 
under CSA?
1. Children who are eligible for special education services and receive services in a private day placement or residential treatment center as part of their Individualized Education Plan (IEP)
2. Children in foster care through the local Department of Social Services
3. Children eligible for foster care prevention services (Note: there is a specific eligibility process required in some cases)
4. Children in need of services who have been placed in a residential program through an agreement between the parents/legal guardians and a public agency designated by CPMT (Note: there is a specific eligibility process that is required for this type of agreement)
5. Children placed by the Court in a private or public residential facility or receiving services through the local Court Service Unit (Note: There are limited funds available for these services)

How does CSA work?
If your child is eligible to receive services under CSA, you and your agency case manager (through Department of Social Services, Public Schools, Region Ten CSB, or the Court Service Unit) will work together to identify your child and family’s strengths and needs. Together, you will discuss which services might be beneficial to your child and family. You may wish to include other family members or supports in this process. You may work with other public or private service providers from other community organizations as well. You will come together with all of these people as a team to decide which services may be beneficial to your child and family.
Sometimes, you may meet with the FAPT to discuss which services could be helpful to your family and secure funding for these services. (Please refer to the brochure titled, “Family Assessment Planning Team Meetings” for more information.)  
CSA Values and Beliefs

· All families have strengths

· Families are the experts on themselves

· Families deserve to be treated with dignity and respect

· Families can make well-informed decisions about keeping their children safe when supported

· Outcomes improve when families are involved in decision making

· A team is often more capable of creative and high-quality decision-making than an individual
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Want more information?





Visit the following website:





www.charlottesville.org/CSA





or





Contact the CSA Coordinator in your locality.





Albemarle County:


Cheryl Lewis


(434) 872-4533


Jennifer Wells


(434) 972-4011 x3836


Albemarle County Department of Social Services


1600 5th St.


P.O. Box 297


Charlottesville, VA 22902








City of Charlottesville:


Katie Ralston


(434) 970-3691


Charlottesville Department of Social Services


120 7th St. NE


P.O. Box 911


Charlottesville, VA 22902








