
 
Instructions for Accessing City Email Online 

 
Department of Information Technology  

City of Charlottesville 

Need Help? Contact the City of Charlottesville IT Help Desk. 

EMAIL:  helpdesk@charlottesville.org 
PHONE:  Help Desk: 434.970.3194 HRS:  M-F 7:30am to 5:00pm (Regular help desk hours) 

IT On-Call Tech: 434.260.0999 HRS: 24/7 (Outside of regular help desk hours) 
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Signing In 
The City of Charlottesville uses Microsoft Outlook as its email client. To view your email, log with 
your City email address and password here: 

• Office.com 

Then select Outlook.   

Microsoft Outlook screen 

 

 

More on how to use Microsoft Outlook online 

• Create and reply to email 
• Organize your inbox 
• Schedule an appointment or meeting 
• More features 

mailto:helpdesk@charlottesville.org
https://support.microsoft.com/en-us/office/create-and-reply-to-email-af51a804-70f1-4fc1-a9f1-a568e7fd5d85
https://support.microsoft.com/en-us/office/organize-your-inbox-9aea8ad7-883d-459b-a3ea-ae20f06cfb32
https://support.microsoft.com/en-us/office/schedule-an-appointment-or-meeting-1199a77d-caa8-4f99-ac24-dfa5392b6be9
https://support.microsoft.com/en-us/office/organize-your-inbox-9aea8ad7-883d-459b-a3ea-ae20f06cfb32

